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City of Bartow Launches a New Interactive Website
CityofBartow.net is Designed to Enhance Citizen and Government Communication
(September 24, 2024 – Bartow, FL) On September 23, the City of Bartow launched a newly redesigned website, CityofBartow.net, that better showcases all that the City has to offer and provides a more accessible, user friendly and aesthetically pleasing experience for residents, businesses and visitors. The creation was facilitated by CivicPlus, a leading government website provider. 
“This is just our starting point,” said Tracy Miller, Bartow’s assistant city manager. “In today’s world we envision our website as a virtual City Hall. The new content management system provides better opportunity for our staff to collaborate and be creative. We intend to continue to enhance the user experience and ensure that the information our residents want is just a click away.”
Features of the new website include the ability create an account that will allow for streamlined management of subscriptions to items of interest and auto population and saving of newly added fillable forms, including a City job application. The site also is mobile friendly, will easily translate to different languages and is more accessible for those using assistive technology. 
Future improvements include the addition of SeeClickFix, a 311 solution that empowers residents to report issues, identify repair needs, share feedback, and ask questions of their local government leaders via a mobile app. Bartow Now, the guide to Bartow Parks, Recreation & Cultural Arts will soon be offered as an interactive flipbook on the site. More online, fillable forms also will be added in the coming months. 
“This is just one more way that the City of Bartow is seeking to increase its community engagement and improve the communication between residents and the local government,” said Laurie Hayes, Bartow’s director of communication. “As always, we invite feedback and suggestions from our residents to better accommodate their information needs.”
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